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ContaCt

tracy Morris
718 965 1216 ext 23
tracy@oeufnyc.com
Press Inquiries: contact@kidding.fr
 
order CondItIons

2000 euros minimum for knits and 600 euros for layette and goodies.
 
Calendar

order deadline: august 1st
delivery starts: Feb 1st to march 1st
 
PayMent PolICIes

20% deposit is required when order is confirmed, balance due before shipping.
 
PayMent oPtIons

Bank transfer to our eU bank.
 
CanCellatIon PolICy

oeuf has the right to cancel any order.
any cancellation of orders after the order is being produced will not be reim-
bursed their deposit.
 
shIPPIng PolICy

shipping cost will be added to your invoice.
 
retUrn PolICy

any discrepancy/ damage or defect found must be notified within 48 hours or 
reception of the goods.
We will request a photo of damaged items in order to process the issue.
any returns of merchandise must be pre-authorized by oeuf.
 
PrIvaCy PolICy

oeuf doesn’t share or sell any customer information.
all rights of the brand are owned by oeuf (copyright, website).
Pre-sales are not allowed under any circumstances.


